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Yacts 1. Ceexennn 06 0Ka3bIBAEMbIX MYHHIHNAABHBIX yCJIyTax

Pazpnen 1

1. HauMeHOBaHKHe MYHHLUMNANBHOH ycnyru: Peannsanns ocHOBHBIX 06uie06pa3zoBaTenbHbIX POrpamMmm

NOLIKOJBLHOTO 00pa3oBaHHUs

2. Kareropuu notpeOuTened MyHHUMNAIbHON yeayrd: Pusnueckre gdua ao § jger
3. [lokazarenu, xapakTepusyouye 00beM H (MAH) Ka4eCTBO MyHHULHMIAILHOH YCITyTH:
3.1. Noka3arenu, xapakTepH3yloUHe KayecTBO MyHHLIMNAIbHOH YCITyTH:

Kox no obmepoccuiickomy
6a30BOMY HIH
PErHOHANILHOMY NEPEYHIO

bB24

3HaueHHe NTOKA3aTed KauecTBa

JlonycTumbie

okasaresib, XapakTepH3yrOILHI [lokasareb, [Tokazatelnb Ka4ecTBa MYHUUHMATBHOM
CONepkaHie MyHHUHNAILHON YCIyru | XapaKTepu3yrouHit yeyru MYHHLMIIALHOM YCITyTH (BO3MOXHBIE)
ycnoBus (Gopmsl) OTKJIOHEHUS OT
oKazaHus YCTaHOBIIEHHBIX
MYHMLHNAIbHOH nokasareJei
o yeayru kauectsa
o = MYHHUHMATLHOM
2 i
S = YCIyrH
= 8
=5 enHULA
L m
2 H3MEPEHUSA MO =
3 & p 2= = =
£ e " OKEH = S 5 ”
25 @ @ x 5 x
T 8 I = a = 5 8 = =5 8 ~ < 2 ®
> 8 S 5 o= e T 's R ) = E o=
HAUMEHO- | HaWMEHO- | HAUMEHO- | HAUMEHO | HAUMEHO- 2 g 2 = %’ = (SRS S o P
4] = <
BaHHe BaHHe BAHWE | BaHWEe | BaHMe i;) 8 S =S § ol § = a 2 S 3
- O O
nokasarenia® | nokasarens* | nokasaren | nokasa- | nokasa- =S 5 2 - °S5| «¢gkt QL e = S 3
at Tenst Tess gF Z T ) v E b = @ S E
= = o~ 1 0
ga s -t g
o
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110 | OcHoBhas | nmetu3a |orlroga| ouHas | rpynna Ilocemaemocts | mpoue | 0131114 | 73 80 80
.99.0.EB | o6wmeoOpa3| ucwioueH | mo 3 ner MOJIHOTO HT 506352
24BT220 | oBarenbHa HeM npebbia
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us 3I0POBbS NpPOBEPOK OpraHaMu
(OB3)u HUCMONMHHTELHOMN

Jerteit- BJIACTH CYOBEKTOB
UHBAJIUJOB PD,
OCYLLECTBISAIOLHMH

(hyHkuuu no
KOHTPOJIIO H

HaJ3opy B chepe

obpa3oBaHus

Hons ponutened, |npoue| 01311714 | 98 98 98
YIOBJETBOPEHHBIX | HT 506372.
KaueCTBOM
npeaocTaBaseMon
YCIIyTH

3.2. Ilokazatenu, xapakTepH3yoLHe 00BEM MyHHLUNAIBHOR YCAyTH:

Ilokazatenb, XapaKTepu3ytomHi [Toxazarens, INoxaszarens o6beMa 3HauyeHHe Pasmep mnarst JonycTuMsle
conepXaHue MyHHLIMTNIAIbHOH XapaKTepHU3yo-LIHii MYHHLHMOATbHOM rokasaresi o6beMa (uena, Tapud) ’ (BO3MOXHBIE) OTKJIOHEHUS
yCIIyru ycnoBus (GopMbl) yCIyru MYHHLIMOANBHOH YCITYTH OT YCTaHOBJICHHBIX
OKazaHus foKasaTesieii kauecTBa
MYHHLHMANbHOH MYHUUMIANLHOM ycIyTy
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4. HopmaTHBHbIE NPABOBBIE AKThI, YCTAHABIWBAIOIIME pasMep MiaTsl (LeHy, Tapud) 1160 Nopaaok ee (ero) yCTaHOBNEHHS

PeKkBU3HTHL HOpMaTUBHOTO MpaBOBOTIO aKTa

BHUI l'lpHHﬂBLUHﬁ opraH Jara HOMEP HanuMCHOBAHHUC

1 2 4 5

(%)

5. [lopsagok OKa3aHUs MYHHLUUNAILHON YCIYTH:

5.1. HopMaT1BHbIe paBOBbIe aKThl, PEryHPYIOLHE NOPAAOK OKa3aHHUS MYHHLMNANBHOMN YCITyTH:
1.1. HopmaTHBHbIe NIpaBOBBIE aKThl, PETYJIHPYIOLLHME NOPSAOK OKa3aHHS MyHHLMNANBHOMN YCITyTH:
®enepanbHblii 3akoH oT 24.07.1998 Ne 124-D3 «O6 ocHOBHBIX rapaHTHsX npae pebeHka B Poccuiickoit denepauun;

®enepanbublii 3aKoH 0T 29.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickoii ®enepaunu»;
[Ipuka3z MunucrepctBa npocseiieHus P® ot 31.07.2020 Ne 373 "O6 yreepxkaeHuu [lopsaka opraHuzauuu ¥ oCylIECTBICHUS 0Opa30BaTeNbHOM JEeATENILHOCTH 10
OCHOBHbIM 0011€06pazoBaTesIbHbIM MPOrpaMmam - 00pazoBaTe/ibHbIM MPOrpaMMamM AOLUKONBHOTrO oOpazoBanus”
IToctanoBnenue ['maBHOro rocyaapCTBEHHOTO caHHTapHoro Bpada Poccumiickoit Denepauuu ot 27.10.2020 Ne 32 «O6 yrBepxaenuu CaHHTapHO-
MUAEMHOIOTHYSCKHX TpeOOBaHUH K OpraHH3alisM oOECTBEHHOTO MuTaHus Hacenenus» CaulluH 2.3/2.4.3590-20;
[TocTanosnenue [ naBHOro rocyapcTBeHHOro caHurapHoro Bpaua Poccuiickoit @enepauuu ot 28.09.2020 Ne 28 CIT 2.4.3648-20 «O6 yTBepKAeHHH
CaHUTapHO-IMHIEMHOIOrHUECKUX TpecOOBAHUHI K OpraHHU3alMaM BOCIIUTAHHs! U O0OYUEHHS, OT/AbIXa U 02A0POBICHHS JeTeH U MOJIOICHKHY

(HaumMeHOBaHHUE, HOMEP ¥ 1aTa HOPMATUBHOTO MPABOBOTO aKTa)




5.2. [Topsanok HHGOPMHUPOBAHHSA MOTEHLHAILHBIX NOTpebHTENeH MyHHUMIANBHOH YCIIYTH

YactoTa 0OHOBJIEHUS

Cnoco6 CocTtaB pazMelaeMoii HHbopManuu
HHQOpMUpOBaHHS uudopmaunu
1 2 3
HudopmuposaHue PabOTHHKH yupexaAeHHs BO BpeMs paboThl yUpEKAECHHs B Cilydae JJHYHOro [To mepe obparuenus
MPH JINYHOM oOpatueHus nojyyarened MyHULUNAIbHOR YCIyrH U (WIH) HX pOUTeNeH
obpatieHnu (3aKOHHBIX NpecTaBUTENEH) NPEeJOCTaBIAOT HEOOXOAUMBIE Pa3bACHEHUS 00
OKa3bIBa€MOH MYHHUUNAILHOH yCiyre.
ITucbMenHoe WHaouBuayanbHOe NHCbMEHHOE MHHPOPMHUPOBaHHKE MPH 0OpalleHHH rpaxiaH Ilo Mepe obpareHus
UH(OpMHpOBaHHE MyTEM MOYTOBBIX OTAPABJICHHH HITH MO 3JIEKTPOHHOH foyTe (B 3aBUCHMOCTH OT

cnocoba TOCTaBKH OTBETA, YKa3aHHOTrO B MHCbMEHHOM OOpaLlieHHH, HITH
cnocoba obpalieHus 3aMHTEPECOBAHHOrO NHlIa 3a HHdopmalueit).

KoHcynbTauus no
TenedoHy

Pa6oTHHKH ydpexxneHuns Bo BpeMs paboThl yupexIeHHs B cilyyae obpalueHus
nosnyyaTesaed MyHUUMAAIBLHOR YCIYrH W (WIIK) WX poauTenieit (3aKOHHBIX
npeacTaBuTenei) no TeaedoHy APenocTaBisioT HEOOXOJUMbIE Pa3bsiCHEHHs 00
OKa3bIBaE€MOH MYHHLIMNANILHOH ycayre.

Ilo mepe obpatueHus

Hudopmatius B
MOMELUEHUH H Ha
caiiTe y4pexaeHus

HWndopmMalioHHble MaTepHalibl 10 MyHHUMNATLHOH yCiyre, NPe10CTaBAseMOi
yupexKIaeHUeM, B cooTBETCTBHH ¢ DenepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-
@3 «3akoH 06 obpazosaHuH B PD», ¢ TpeOOBaHHSIMH K CTPYKTYpe
oduuHansHOro caiita o0pa3zoBaTenbHON OpraHU3aluy B uHGOPMaMOHHO-
TeNneKOMMYHHKaUOHHOH ceTH «MHTepHeT», a Takxke hopMaT NpenocTaBieHHs
Ha HeM 00s3aTeNbHOM K pa3MeLleH 0 HH(opMallud 06 0bpa3oBaTensHOM
opraHu3auuu, yreepxaeHHsie [IpukasoM PocobpHanzopa ot 14.08.2020 Ne 831
«06 yTBepxkaeHHH TpeboBaHHii K CTPYKTYpe oduliHanbHOro caiTa
o0pa3oBaTenpHOIi OpraHu3alrH B HHGOPMALHOHHO-TENEKOMMYHHKALIHOHHOH
cetd «MHTepHeT W GopMary npeactaBieHus HHpopmauuuy». [locTaHoBIeHHEM
[TpaButenscta PD ot 20 okta6ps 2021 r. Ne 1802 «O6 yrBepxneHuu [IpaBun
pazMeuieHus Ha obUUKHaAJILHOM caiiTe 00pa3oBaTebHOH OpraHU3aLKH B
HH(OPMALHOHHO-TENEKOMMYHHKALHOHHOH ceTH «MHTepHeT» u 0OHOBNIEeHHS
nHbopMaluu 00 00pa3zoBaTENHHON OPraHHU3aUHH, a TAKKE O MPHU3HAHUN
YTPATHBUIMMH CHITY HEKOTOPBIX AKTOB H OTAEbHbIX MOJOKEHHH HEKOTOPBIX
aktoB IlpasurenscTa Poccuiickoi Denepauuuny.

Tlo Mepe u3MeHeEHHA
HHbOpMaLHH




JOILUKOJIBHOIO obpaszoBaHus

Paznen 2
1. HaumeHOBaHHE MyHULMNAJbHOM ycryrd Peanusauus ocHoBHbiX 00111€00pa30BaTe/lbHbIX IPOrpamMm

Kon no obiuepoccHickoMy

2. Kareropuu notpebureneil MyHHUMNanbHOM yciyru  DU3HYECKHE JIMLA [0 8 net

3. IlokasaTenu, XxapakTepusytoLre 06beM H (MJIH) Ka4eCTBO MYHHUMNAILHON yCITyrH

3.1. oka3aTenu, XxapakTepH3ytoLHe KaueCTBO MyHUUMITAJIbHON yCIyrH

3

6a30BOMY WIIH

pEruoHaJIibHOMY IE€PEYHIO

bB24

3HaueHHe MOKa3aTeNs

Honyctumsie
(BO3MOXHbIE)
OTKJIOHEHUs OT
YCTaHOBJEHHBIX

[Tokazarens, [Toka3aTenpb KauecTBa My HULMNAABHON Ny
. KaueCTBa MYHHLIHNAJILHOM .
o= XapaKTepu3yoLHui YCIYTH cnyrn nokasareJiei
. [Toka3arelsb, XapaKTePU3YIOLKH colepKaHHe yenoBus (opmbl) y KayecTBa
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dbyHKIMH MO
KOHTPOJTIO H HaX30py
B cpepe obpazoBaHus
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JOLIKOJIb- YHUCIIO

HOTO 4ENOBEKO- | HeNoBeK- | ),
obpazoBa- JIHeH JeHb
Husl o0yyeHus

4. HopmaTHBHble NPABOBbIE aKTbl, yCTAHABIHBAIOLLIHE pazMep miarhl (LUeHy, Tapud) nubo nopsaaok ee (ero) ycTaHOBICHHA

PekBU3UTHI HOpPMATHBHOI'O MPAaBOBOI'0 aKra

BHUA ﬂpP[HHBLHHﬁ opraH Jarta HOMEp HauMCHOBAaHHE

4 5

(93]

1 2

5. Tlopsnook oka3aHMs MYHHUHMMANLHOH YCaYTrH

5.1. HopMaTuBHble MPaBOBbIE aKTbl, pEryJIUPYIOLIHE MTOPAAOK OKa3aHHA MYHULHMAIbHOHN YCIyrH:

®epnepanbbiii 3akoH o1 24.07.1998 Ne 124-03 «O6 ocHOBHBIX rapaHTHsX npas pebeHka B Poccuiickoit ®enepaunmy;

®enepanbHbiii 3akoH 0T 29.12.2012 Ne 273-®3 «O6 obpazosanuu B Poccuiickoli Penepauumny;
[pukaz Munucrepcra npoceeiienns P® ot 31.07.2020 Ne 373 "O6 yreepxaenuu Ilopsaka opraHu3auMu M OCYLIECTBJIEHHA 00pa3oBaTesibHOH JEATENbHOCTH MO
OCHOBHbBIM 00111€00pa3oBaTeNbHbIM MPOrpaMmam - 06pazoBaTebHbIM [IPorpaMMam AOLIKOJIbHOIO 00pazoBaHHs "
[locranosiaenue ['aBHOTO rocyaapcTBeHHOro caHuTapHoro Bpauya Poccuiickoit ®enepanuu ot 27.10.2020 Ne 32 «O6 ytBepx)aeHun CaHHTapHO-
SMUAEMHOTOIHYECKHX TpeOOBaHUH K OpraHu3alusaM obmecTBeHHOro nuranus Hacenenus» CanlluH 2.3/2.4.3590-20;
[TocraHosienue ['1aBHOrO rocyIapcTBEHHOro caHuTapHOro Bpada Poccuiickoit ®enepanuu ot 28.09.2020 Ne 28 CIT 2.4.3648-20 «O6 yrBepxaeHuU
CanuTapHO-3111EMHOOTHYECKHX TPEOOBAHHH K OPTaHH3aIHsIM BOCITHTaHUS ¥ 00YUEHHs], OTJbIXa H 03/10POBICHHS JeTeH U MOJIOJEKUY

(HanMeHOBaHKe, HOMEp U IaTa HOPMaTHBHOTO IPABOBOT0 AKTa)

5.2. Tlopsanok HHPOPMHUPOBAHUS MOTEHUHATbHBIX NOTPEOUTENEH MYHHLIMNAIBHON yCIyru

Cnoco6 uHbopMHUpoBaHUs CocraB pa3MeinaeMoii HHGOpMaLUH Yacrtota obHOBNEHUS HHPOPMALH

1 2 3




HupopmuposaHue
npw JIMYHOM 0OpatlieHHH

PaboTHuku yupexaeHus Bo BpeMs pabOThl YUPEKIEHHS B Cllyyae JUYHOro obpaleHHus
nojyvarejied MyHHLIMNAILHOH YCIYTH W (M1M) UX poAUTENCH (3aKOHHBIX NPEACTABUTENCH)
NPEAOCTABIAIOT HEOOXOAMMbIE pa3bsCHEHHUs 00 OKa3bIBAEMOKH MYHULMIANILHOM yCayre

I'lo mepe obpatueHms

ITuceMeHHOE
MH(OPMUPOBAHHE

HHauBuayanbHOE NHMCbMEHHOE HHOPMHPOBaHHE MPH 0OpaieHHH MpaXkaaH myTeM
NOYTOBbIX OTNPABNEHHH WU M0 3MIEKTPOHHOH NMOuTE (B 3aBUCHMOCTH OT Cocoba JOCTaBKH
OTBETa, YKa3aHHOro B MMCbMEHHOM OOpalileHHH, UK criocoba obpalleHus
3aHHTEPECOBAHHOIO NHLA 3a HHGOpMaLHeH)

[To mepe obpaiuenus

Koncynprauus no tenedony

PaGoTHHKH yupekaeHHs BO BpeMs paboTbl yupeKAE€HHA B cnydae obpalieHus
nofnyyareneil MyHHLIMNATBHOW YCIYr W (MM) UX pOUTeNeH (3akOHHBIX TIPEICTABUTENCH)
1o TeneoHy NpeaoCTaBIAOT HEOOXOAUMBIE pa3biACHEHHS 00 OKa3bIBaEMOH
MYHHLIMNAJILHON ycayre

[To mepe obpaiueHus

HNudopmauus B noMeLIEHHH
Y Ha caiiTe yupexaeHus

HndopmMauuoHHbie MaTepHanbl o MyHHUMNABHON ycnyre, NpeaocTaBnsieMoi
YUpEeXKAECHHEM, B COOTBETCTBUH ¢ DenepanbHbeIM 3aKk0HOM oT 29.12.2012 Ne 273-D3
«3akoH 06 obpazosanud B PO», ¢ TpeOOBAaHUAMH K CTPYKTYpe odHLHANBHOro caira
0bpazoBarenbHOH opraHuzauvu B HHGOPMALMOHHO-TEIEKOMMYHHKALIHOHHOH CETH

«HHTepHeT», a Takxke GOpMaT NpeIOCTaBICHU Ha HeM 003aTeNnbHON K pa3MeLLEHHIO
uHpopMaumuu o6 0bpazoBaTebHONM OpraHu3auny, yreepxxaeHHsie [Ipukaszom
Pocobpuanzopa ot 14.08.2020 Ne 831 «O6 yrBepraeHHH TpeOOBaHHil K CTPYKType
odHUHaNbHOrO caiiTa 06pazoBaTebHOM OpraHu3aLMH B HHPOPMALIHOHHO-
TeNeKOMMYHHKALHOHHOI ceTH «MHTepHeT» U dopMaTy npeacraBneHus HHGOpMaLIMM».
[MoctranoBnenuem [Ipasutensctea PD ot 20 okra6ps 2021 r. Ne 1802 «O6 yrBep>xaeHuH
IMpaBun pazmeieHus Ha opHLHANEHOM calite 0Dpa30oBaTenbHOH OPraHU3alUMH B
MHGOPMALIHOHHO-TENeKOMMYHHKAIMOHHO! ceTH «MHTepHe™ W 0OHOBNEHUs HHbOpMaUMH
00 006pa3oBaTenbHON OpraHU3aLKWH, a TAKkKe O NMPU3HAHHK YTPATHBLUMMH CHJIy HEKOTOPbIX
aKTOB U OTACBHBIX MOJI0XKEeHUIH HekoTopbiX akToB [IpaBuTenscTBa Poccuiickoki
Deaepatny.

[To Mepe uzmeHeHHs
HHQOpMaLIMH




JOLIKOJNLHOrO 00pa3oBaHUs.

Pazgen 3
1. HaumeHoBanHe MyHHLMMANbHOM yeiyrd Peanu3zauug ocHOBHbIX 06u1e06pa3oBaTeibHbIX OporpamMm

Ko no ofwepoccuiickomy

2. Kareropuu norpebureneii MyHuuunanbHoi yenyru  @uzuueckue auua ao 8§ ger 8

IMokazaTenu, xapakTepusyroiuxe o0beM U (W) KAYeCTBO MYHHLIMNANbHOMR YCIyTH

4. TlokasaTenH, XapaKTePU3yIOLIHE KAYECTBO MYHULIMNANLHON yeuyru

6azoBoMYy UiH

PErHOHAILHOMY NEPEUHIO

bB24

3HayeHHe roKasarens

Jlonycrumeie
(BO3MOXKHbIE)
OTKJIOHEHHS OT

[Nokazarens, [Toka3aresib kaueCTBa MyHHLIMNAILHOH . | YCTAHOBJIEHHBIX
. KauecTBa MYHHLUMNATLHOM N
. XapaKTepH3yoLIHii yCayru cnyru nokasare/ei
o5 [Mokazatenb, xapakTepUu3yOWHUN coaepXaHue ycnoBus (GhopMbl) Y Ka4ecTBa
= E MYHULMNATLHOW yCIyTH OKa3aHHs MYHHMIHIIANbHOH
= o MYHHLIUMTAILHOH yenyry ©
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HUCMOJIHUTEJILHOH
HHA,
BJ1aCTH CYOBEKTOB
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HHas
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KOHTPOJIO U Haa30py
B chepe oOpazoBaHHs

Hons popurenen,
YOBIETBOPEHHBIX

KauecTBOM MPOLEHT 98 98 98
ApeaoCTaBIseMOU
YCIyTH
a. [lokasatenu, xapakrepusytoLiye 06beM MyHHLMNAILHOW YCayru
HomycTuMsble
(BO3MOXHBIE)
OTKJIOHEHHS OT
3HayeHHe
IMokazatelib, IMoka3zarens o6bemMa PazMep mnatsi YCTaHOBJIEHHBIX
. - nokaszatens ofbeMa 7 N
XapakTepH3YIOLIHMA MYHULMIANbHON YCAYTH N (ueHa, Tapud) mokasaresnei
. MYHHUUNANLHON yCIyry
[ToxasaTtesib, XapaKTepHU3YOLUHHA yenous (Gopmbr) KayecTBa
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JIOLIKOJb- (OB3)
HOTO YUCJIO
obpazosa- HEJIOBEKO- | YENOBEK- | s
HHS, ZIHeil JICHb
ajganTuposa 00yueHHs
HHas

5. HopMatuBHbic PaBOBbIC aKThi, yCTaHABIMBAIOIME Pa3Mep fulaThl (LieHy, Tapud) Aub0 NopsaoK ee (€ro) yCTaHOBICHHS

PeKBU3MTHI HOPMATUBHOTO MPABOBOTO AKTa

BH]I l'IpHHHBIHHFI opraH Jara HOMEp HanMCHOBaHHEC

1 2 3 4 5

6. [Tlopsnok oka3aHWsi MYHULMITANbHOH yCIyTH

a. HopMaruBHble NpaBOBbIE aKThI, PErYJIMPYIOLIUE NIOPAAOK OKa3aHUS MyHULMMAJIBHOH yCITyTH:

DenepanbHbiii 3akoH 0T 24.07.1998 Ne 124-D3 «O6 ocHOBHbIX rapaHTHax npas pedeHka B Poccuiickoi denepaunmn»;

®enepanbHblii 3ak0H 0T 29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccuiickoit Geaepauun»;
[Mpuka3 Munucrepcta npocseuieHus PO or 31.07.2020 Ne 373 "O6 ytsepxnenun [lopsaka opraHusaumMu M OCyUIECTBIEHHs 0Opa30BaTENbHOH ACATENBHOCTH T10
OCHOBHBIM 00111€00pa30BaTEIbHBIM IPOrpaMMaM - 06pa3oBaTe/IbHBIM POrpaMMaM AOLIKONBHOro obpasoBaHus"
[ToctanoBaenue ['JTaBHOTO rocymaapcTBEHHOro caHuTapHoro Bpada Poccuiickoit @enepauun ot 27.10.2020 No 32 «O6 yrBepxkaenud CaHUTapHO-
SMMAEMHOJIOTHYECKUX TpeOOBaHUH K opraHu3aiusam oduiecTBeHHoro nuraHus HaceneHus» CanlluH 2.3/2.4.3590-20;
[Tocranosnenue [ MaBHOTO rocyAapcTBEHHOTO caHuTapHoro Bpaya Poccuiickoit ®enepanun ot 28.09.2020 No 28 CI1 2.4.3648-20 «O0 yTBEepKIACHUH
CaHMTapHO-DITHCMHOIOTMUECKUX TPeOOBaHUH K OPraHU3alMsaM BOCIIMTAHUS H ODYUEHHs], OTAbIXA U 0310POBJIEHUS JIeTeH U MOJIOJCKH)

(HaHMeHOBaHHe, HOMED ! 1aTa HOPpMATUBHOIO NPaBOBOTO aKTa)

b. [Mopsanok UHGOPMUPOBAHUA NOTEHUMANBHBIX NOTpeOUTeNel MyHHUIMNANBHOR yClyTy

Cnioco6 uHpopMHpoBaHus Cocras pazMeuiaemoii uHpopmauu YactoTa 06HOBIEHHS UHpOPMaLUH

1 ’ 2 3

Cl



HUndopmuposaume
NpH JHYHOM OOpaLIeHHH

PaGoTHHKH yupexieHus BO BpeMs paboThl yUPEKACHHS B CIyyae IUUHOrO oOpalieHus
nonyyaTesiel MYHHLUMNANbHOH yCnyry U (MIH) HX poauTesiell (3aKOHHBIX NpeacTaBuTeNeH)
HpeIOCTABNAIOT HEOOXO0AHMbIE Pa3bICHEHHs 00 OKa3bIBAEMOH MYHHLIMIIAJIBHOM yCIyTe

ITo mepe obpatuenus

[TucbMeHHOE
HH(pOpMHPOBaHHE

HHauBuayansHOe NMMChbMEHHOE HHOPMHPOBAHHE [1PH OOpALLEHHH IPAXKIAH [TyTeM
[0YTOBbBIX OTNPABIEHHH WIH 0 3NEKTPOHHOMH NOYTE (B 3aBUCHMOCTH OT cioco6a J0CTaBKH
OTBETa, YKa3aHHOTO B MHCbMEHHOM 00pallleHHH, WK criocoba obpalieHHs
3aUHTEPEeCOBAHHOTO JIHLA 32 HHGOpMaLIHeii)

ITo Mepe obpalueHus

KoHcynpTauus no tenedony

PaboTHuku yupexaeHusi BO BpeMs paboTsl yUpexIeHUs B cllyyae obpalieHus
nonyuarese MyHULIMNIANbHOR yelyrv U (MIN) WX poauTeNeH (3aKOHHBIX MpeacTaBUTeNei)
1o TenedoHy NpefocTaBIstoT HEOOXOJHMBIE pa3bsiCHEHUS 00 OKa3bIBaeMOH
MYHHMLMNATILHOK yCIyre

o Mepe obpaluenus

Hubopmaims B momMeleH1H
W Ha caHTe YUYPEXKIACHHSA

HHbopMaLMOHHBIE MaTEpHabl 0 MYHHLIMIIAIBLHON yciyre, MpeaocTaBIsSeMO
yupexaecHueM, B cooTBeTcTBHH ¢ DenepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-D3
«3akoH 06 obpazoBaHHH B POy, ¢ TpeOOBaHUAMH K CTPYKTYpe OQHLIHANIBHOTO caiTa
o0pasoBaTeNbHOH OpraHH3alHH B HHYOPMALMOHHO-TEJJEKOMMYHHKALIMOHHO#H CeTH

«HHTepHeT», a Takxke GopMaT NpeJocTaBIeHUs Ha HeM 0053aTeNIbHOH K pa3MeIeHHIO
uHhopmaiuu 06 06pa3oBaTebHOH OpraHU3allH, YTBepxKaAeHHbie [IpHKka3zoM
Poco6pHanzopa ot 14.08.2020 Ne 831 «O6 yTBep:kaeHHH TpeOOBaHHH K CTPYKTYpe
opuuMansHOro caiita obpasoBaTeNbHOH OpraHu3aLuH B MHGOPMaLHOHHO-
TEJIEKOMMYHHUKaIIHOHHOH ceTn «MHTepHeT» 1 popMaTy npeAcTaBIeHHs HHPOPMALIMKY.
TMocranosneuvem [lpaButenscTea PO ot 20 oxra6ps 2021 r. Ne 1802 «O06 yTBep:KaeHHH

TpaBun pa3MelleHHs Ha OHLIMATBLHOM caiite 06pa3oBaTenbHOH OpraHU3aLHH B

1HGOPMALHOHHO-TENEKOMMYHHKAUHOHHOH ceT «MHTepHe™ U oGHOBACHUS HHopMaLHu
006 06pazoBaTesibHOH OpraHU3aLiiH, a TAKKe O MPH3HAHHHM YTPATHBLIHUMHU CHIIY HEKOTOPBIX
aKTOB H OTZENbHBIX MOJOXKEHHH HEKOTOpbIX akToB [IpaBuTensctBa Poccuiickoii
Denepauuun».

[To Mepe naMeHeHus
HH$OpMaLHH

¢l



Pazpen 4
|. HaumeHoBaHKHe MYHUUHNANBHOH yenyru: [IpucMoTp u yxon

2. Kateropuu notpebureneil MyHUUMNaNbHOH yenyru: Ousndeckue auua a0 8 yer

3. [Nokasaten, xapakrepusyrolide 00beM U (WH) KA4ECTBO MYHHLIUNANBHOH yCIyru:
3.1. Iokazartenu, xapakTepu3yolUe Ka4eCTBO MyHULIMNAJILHON YCayru:

Kona mo obuiepoccuiickomy

fazoBoMy WU

pPErHOHAILHOMY M€ PEUHIO

bB 19

3HayeHHe MoKa3aTens

Honyctumsie

[Mokazarenb, XapakTepu3yro Ui IMokazarens, TMoka3zaTeib Ka4eCTBa MyHULMNATLHOMN YCIyrH
COZlepKaHue MyHHLMOANBLHOM yenyru XapaKkTepu3yoLuit KAYeCTBa MyHUIMNAILHON | (BO3MOXHBIE)
ycnosus (¢hopMbl) YCIYIH OTKNOHEHUS OT
OKa3aHHs YCTAHOBJIEHHBIX
MYHULIMNATIbHOH nokKasarteei
o ycnyru KayecTBa
§ "é Myuuuunamgnou
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110. UCKJIIOUeHUeM | 10 3 neT MOJIHOTO 06352
99.0. JeTeit ¢ npeObiBaHus
bB19 OFpaHUYEHHBI
AB76 MH
000 BO3MOKHOCTS JHons ceoespemenno  npoueHt | 01311145 0 0 0
MU 30OPOBbS YCTpaHEHHBIX 06362
(OB3)u HapyileHuii,
neTen- BbISBIICHHLIX B
WUHBAJIHIOB pesynbTare
NpPOBEPOK OpraHaMHu
HUCTIOJIHHTEAbHOMH

12!



BJIACTH CYOBEKTOB
PO,
OCYLIECTBJISIOLLUMH
dyHKLUMH 1O
KOHTPOJIO U

Haza3opy B chepe

ofpa3zoBaHHs
Hons poaurestei, npouent | 01311445 | 98 98 98
YIOBIETBOPEHHBIX 06372
Ka4ecTBOM
MpeJoCTaBIsEMOMN
YyCIIyru
3.2. TokazaTenu, XapakTrepusytolue o0beM MyHHUHNATIBHOH yCITyTH:
[Moka3arenb, XapaKTEPU3YIOLIHi [Tokazateib, [Noka3zarens obbeMa 3HayeHHue Pasmep miatsl Jlonyctumsie
coJepaHue MyHHLMNANLHOR YCIyTH | XapaKTepH3yto- MYHULIMNAbHOH yCIlyry nokasatens odbema (uena, Tapud) ’ (BO3MOXKHBIE)
WUH ycnosus MYHULUIATBHON YCIYTH OTKIOHEHHUSA OT
(¢opmbl) OkazaHus YCTaHOBJIEHHBIX
MYHULUNAJIbHOM nokasartejieH
YCIyrH KauecTBa
MYHULMNANbHOH
yeayru ©
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853211 JIeTH 32 ot rpynna |4Mcio yenos | 001
0.99.0. HCKITIOYEHHMEM | roja a0 MOJIHOrO | YEJIOBEKO | €KO-
BBI9A JeTe ¢ 3 ner npebbiBa | -AHEH JIeHb
576000 OrpaHH4YEHHBIM HUs npebbiga
u HUs
BO3MOXKHOCTSM
W 3I0pPOBBS
(OB3) u nereii- HYUCITO yenos | 002
WHBAJIUJIOB YEJIOBEKO | €KO-
-4acoB yac
npebbIBa
HUSA
YUCHO yenos {003 |68 68 68 3200 (3200 3200 5
aerei €K

4. HopmaTuBHBI€ MPABOBBIE aKThl, YCTAHABNWBAIOIME pa3Mep MaTht (LieHy, Tapud) 1u60 nopaaok ee (ero) yCTaHOBIEHHS

PexBH3UTHI HOPMATHBHOI'O NPaBOBOI'0 aKTa

BU HpHHHBlIJHﬁ opraH Jara HOMED HaUMEHOBaHUE
1 2 3 4 5
Pacnopsixenne | /lenaprament o6pasosaHus 27.12.2024 2533/46/36 "O0 ycTaHOBJEHUH NJIaThl, B3UMaeMOH ¢ poauTesieii (3aKOHHBIX
AJIMMHHCTPaLMM ropoja npeAcTaBuTeNeii) HECOBEPLICHHONETHHX 00yUalolHxcs 3a
Exarepunbypra NPUCMOTP M YXO/ 32 IETbMH, B MyHULIMOATBHBIX

00pa30oBaTeIbHBIX OPraHH3aUMsIX, PEATH3YIOLIUX
o0pazoBarenbHbie APOrpaMMBbl JOLIKONBHOrO 00pa3oBaHus,
dYHKUMY yupeadTens KOTOPbIX ocyluecTsiseT JenapramMeHT
obpazoBanus AamMunucTpauuu ropoaa EkarepunOypra”

5. Ilopsgok oka3aHHsi MYHULIMIIANBHOH YCIIYTH:
5.1. HopMaTHBHBIE MPAaBOBHIE AKTHI, PErYIMPYIOMIKE NOPAAOK OKA3aHHsl MyHHIIMIIATBHON yCIyTry:

Deaepanbhpiii 3akoH oT 24.07.1998 Ne 124-D3 "O6 ocHOBHBIX rapaHTUsX rpas pedeHka B Poccuiickoii ®eaepaumn” ; DenepanbHeiif 3akoH oT 29.12.2012 Ne 273-
@3 "O6 ob6paszosauuu B Poccuiickoii Genepaunn”; INpukas Munuctepcrsa npocseweHus PO ot 31.07.2020 Ne 373 "O6 yrsepxaenuu [Topsiaxa opranusanuu u
OCYUIECTBICHUS 00pa30oBaTenbHOM ACATENBHOCTH O OCHOBHbIM 0OLIe0Opa3oBaTe/bHbIM NpOrpaMMam - 00pa3oBaTesIbHbIM POrpaMMaM JOUIKOJIbHOTO
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obpa3oBaHus"; NocTaHOBNeHHe [ 1aBHOro rocygapcTBeHHOro caHuTapHoro Bpayda Poccuiickoit Denepaupu ot 28.09.2020 Ne 28 06 yreepxaennu CaHutapHbIX
npasun CI12.4.3648-20 «CaHHTapHO-3NMAEMHONIOTHYECKHE TPeOOBaHHUS K OPraHH3alUAM BOCIIUTAHHUS W O6YUYEHHUs, OTAbIXA U O30POBJIEHHS JleTell U MOJIOJEXKH;
«CaHHUTApHO-3NUAEMHUONOrHYeCKKe TPeOOBaHHs K Opranu3ativu ofiiecTBeHHOro nutanus Hacenenns» (CanllnH 2.3/2.4.3590-20), yreepxaensl [1ocTaHOBIEHHEM
['naBHOro rocynapcTBeHHOro caHutrapHoro Bpada P® ot 27.10.2020 Ne 32.

5.2. lopsnok HHGOPMUPOBaHHS MOTEHUUANBHBIX TOTpeOUTENEH MyHHLIMITAILHO! yCITyTrH

Cnocob uHpOpMUpOBaHUA

Cocras pa3MeiaemMoit uudopmauuu

YacTtoTa 00HOBJIEHMS
vH$popmaunu

1

2

~

S

HHbopmHpoBaHHe NpH
JAHYHOM OOpalieHHH

PaboTHHKH yupexneHHs BO BpeMst pabOThbl YUPEXKAECHHS B ClIydae JIYHOTO
oOpaileHus nosiyvyarenei MyHHLIMIATBHON YCAYTH U (WIIH) UX pOAMTENEH
(3aKOHHBIX MpeacTaBUTENEH) MPEAOCTARSIOT HEOOXOAUMBIE Pa3bICHEHHS 00
OKa3bIBAEMON MYHHLIMNAJILHOHN ycnyre.

ITo mepe oOpauieHus

ITucbmenHoe
UHpOpMHUpOBaHHE

HHauBHMayanbHOE NUCEMEHHOE HHPOPMHPOBaHHE MpPH OOpalliEHHH IPaXaaH
ITyTeM MOYTOBbLIX OTHPABAEHHH WIIH MO 3JIEKTPOHHOM NouTe (B 3aBUCUMOCTH OT
cnocofa 10CTaBKH OTBETA, YKa3aHHOIO B MUCbMEHHOM OOpalleHHH, Ut
cnocoba oOpaileHHs 3aHHTEePECOBAHHOIO JIHLA 32 HH(OpMaLHE).

ITo mepe obOpauieHHs

KoHncynbTauus no tenedony

PaboTHHKH yupexieHus BO Bpems paboThl yUPSKACHHUS B CiTyyae obpauieHus
nonyyateneil MyHHIMNAILHOH YCIYTH U (MAH) UX poauTenei (3aKOHHBIX
npencragureneit) no renedoHy nNpenocTaBnstOT HeOOXOAUMbBIE Pa3biCHEHH 00
OKa3bIBAEMOH MYHHLIMIIATLHOMN yCIIyre.

o mepe obpauenvs

Hudopmanus B nOMeEHHH
U Ha caliTe yupexaeHHs

Hrdopmanponnblie MaTepHansl 0 MyHHLMNATLHOR YCNyTe, IPeaoCcTaBIIeMoi
YUPEKAEHHEM, B COOTBETCTBHH ¢ DeaepaibHbIM 3aKOHOM OT 29.12.2012 Neo
273-D3 «3akoH 06 obpazoBanuu B PO», ¢ TpeboBanuaMHU Kk cTpyKType
odHuManBHOro caita 00pazoBaTenbHOM OpraHM3alui B HHPpOpMalUMOHHO-
TENEKOMMYHHKALIMOHHOH ceTH « IHTepHEeT», a Takxke GopMart rnpeaoCTaBle HUs
Ha HeM 0053aTeNbHOM K pasMelleHnio nHbopMald 06 00pa3oBaTenbHOM
opraHuszauuH, yreepxaeHHbie Ilpukazom PocobpHaazopa ot 14.08.2020 Ne 831
«O0 yTBepxIeHHH TPeOOBaHMI K CTPYKTYpe 0DHLIMATILHOTO caiiTa
00pa3zoBaTenbHOI OpraHu3auMH B HHPOPMaLIHOHHO-TEIEKOMMYHUKALMOHHOM
cetH «MHTepHeT U hopmaty npencrasneHus HHdopmaunuy. [loctaHoBneHHEM
IMpasurensctBa PO ot 20 okta6ps 2021 r. Ne 1802 «O6 yrBepxnenuu [pasun
pasmellleHus Ha opHLMaNBEHOM caiiTe 00pa30BaTeNbHONH OpraHU3aLdH B
HH(GOPMaUHOHHO-TENEKOMMYHHKALIMOHHOH ceTH « UHTepHeT» U 06HOBNEHHS
uHbopMaLuK 06 0Opa3oBaTeNbHO OpraHH3alKH, a TAKKE O MPU3HAHHH
YTPaTHUBLUMMH CHITY HEKOTOPBIX aKTOB M OTENbHBIX MOJIOKEHHH HEKOTOPHIX
akros [IpaButensctBa Poccuiickoii @enepauumn».

Tlo Mepe usMeHeHHs
uHdopmaum1u

L1



1. HaumeHoranue MyHuuunaneHo# ycnyru [lpucMOTp u yxon

2. Kareropuu notpedureneil MyHulLMnansHoOH ycnyri Pusnyeckue ulla

Paszpen 5

3. [lokasarenu, xapakTepH3ytolide 00beM U (UITH) Ka4eCTBO MyHULIMNIATBHON YCNYyru

3.1. Tloka3aTenu, XapakTepH3ytoLIHe Ka4eCTBO MyHHLIMNATbHOM yciyry 3

Koa no o6epoccuiickomy

PETHOHATBHOMY MEPEUHIO

6a30BOMY HUAH

BB19

3HaueHHe Mmokasares

Honycrumsle
(BO3MOXHbIE)
OTKJIOHEHHs OT
YCTaHOBIEHHbIX

[Nokazates, [Tokazarens kayecTBa MYHHLUNAIbHOH Ny
. KauecTBa MyHHLUMNANbHOM .
XapaKTepU3YIOLIHiA yCiyru P nokasarenei
S5 [Mokaszartennb, XapaKTepU3yIOIuii coaepxaHue ycnosus (hopmbr) yeny KauyecTBa
2 ‘E’ MYHHUHTATEHOR yCayru OKa3aHus MYHHUHT&TBHOH
= 8 MYHHUHNABLHOM ycayru ¢
§ ’§ ycnyru
23 eMHHULA _ o o
— [
= o M3MEPEHHUS M0 = 5 = y
=< [=4] «q > = X
T O = = o0
S g z = OKEN Sc=| 523|585 E | £8
Q o cEZF| 22|23 = = 5 o
C & “laalgBolgEge @ 2 &
T ¢ - Qael SE=|&lE = = =5 3
HauMe- HauMe- HauMe- o 2 , o O o o o & o SR
HaUMeHOBa- Z % o 2 " QIZIQeoi|gey FE 8 E
HaHMMEHOBaHHE Hhe HOBaHHWE | HOBaHWE | HOBaHHE =e S = g | g g|aEF|acR E g9
=
nokasarens* Hokasateng® | OKasa- | rokasa- | mokasa- = s % g 2 = f. -
Tens® rens? Tensn* E ~ ~
1 2 3 4 5 6 7 8 9 10 11 12 13 14
[TocemaemocTs MpPOLIEHT 86 80 80
JleTH, Jons cBoeBpeMeHHO
32 UCKJTIOUEHHEM CTPaHEHHBIX
853211 JeTeh l/lHBa.]'ll/lIlOI; rpyrna an i
- HapyuleHu#
0.99.0. eTei — CHDOT or 3 ner MONHOTO Py >
U 1eTei — 3 BbISIBJIEHHBIX B
BBIOA | oreit OCTaBLHpHX(’:ﬂ 1o 8 ner mpebbi-
nerei e3yibTaTe NpoBepoK
582000 ’ BaHUA pesy POBEPOK | 1 otent 0 0 0
6e3 moneyeHus opraHamu
poaurenei WCNOJHUTENbLHOM
BNacTH cyObeKkToB
PO,
OCYLLECTRAAOIIUMH
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(hyHKUUH 1O

KOHTPOJIIO U HAA30pY
B cepe obpazoBaHHs

ona poaurenei,
YAOBAETBOPEHHbIX

KayeCTBOM MPOLEHT 98 98 98
NnpeaoCTaBIIeMOU
ycIyru
3.2. Nokazarenu, xapakrepusytouye 06beM MyHHIHNAIBHON YCIYrd
JlonycTiuMble
(BO3MOXHbIE)
OTKJIOHEHHUS OT
3HayeHue
[Nokasarens, [Tokasarens 0O6beMa Pasmep nnats YCTAHOBJIEHHBIX
o . nokazsarens obbeMa 4 o
XapaKTepH3y LI MYHULMIAJIbHOM YCIyru . (ueHa, Tapud) nokasarenei
N MYHULIMNANbHOM ycayru
Toxazarens, xapakTepUsyOLHit ycnoBus ($opMmbl) KayecTea
-t
§' 5 COAepxKaH1e MyHHLMMAIbHON YCIyTH OKazaHHsl MYHUUMNATBHOM
s = MY HULIU AN HOM yenyru 8
= S ycayru
f ’§ eMHMIA
3 8 usMepenus no | ox ~ ~{ = —_ ~
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>
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JeTH,
YHUCIIO
853211 3a rpynmna
4EeNOBEKO-
0.99.0. | uckoueHuneM, MOJIHOrO . YEOBEKO
. ot 3 ner JHeH 001
BB19A Aerel- npeosI- -ICHb
no 8 ner npeObliBa-
582000 WUHBAJIH/IOB BaHHA Hus
W J€Tel — CUpoT,
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YHUCIIO

JaeTei,
ocTaBuiuxcyg 6e3 4yeJI0BEKO-
YeJIOBEKO
MONEYEeHHUS 4acoB ac 002
poauTesnei npebbiBa-
HUsi

AHETO 1 enosex | 003 | 183 | 183 | 183 | 3760 | 3760 | 3760 | 5
A€eTEU

4. HopmarueHbIe NPaBOBbIE aKTbl, YCTAHABIUBAIOWIUE Pa3Mep ruiaThl (UeHY, Tapud) 1o NOPSACK ee (ero) yCTaHOBJICHHS

PexBusutoi HOPMAaTHUBHOIO NPaBOBOI'O AKTa

BHI NpPHHABILHMI OpraH nara HOMep HAUMEHOBaHUE

1 2 3 4 5

«0O0 ycTaHOBIGHHH MIIAThbI, B3UMaEeMOi ¢ pOAMTENEH (3aKOHHBIX
npejCcTaBUTENEN) HECOBEPLLEHHONETHHX 00yYaroILHUXCs 3a
NPUCMOTP M YXOJ 32 J€TbMH, B MyHHLMNAIbHBIX

27.12.2024 2533/46/36 00pa3oBaTeNnbHbIX OpraHU3alusX, peanu3yommx

00pazoBaTeNbHblE MPOrpaMMbl JOUIKOILHOrO 00pa3oBanus,

(bYHKLMH yupeauTens KOTOphIX ocyliecTenseT JdenapraMeHt
obpazoBaHHs AIMHHHCTpaLHu roposia ExatepunOypra»

JenaprameHT 06pa3zoBaHHs

Pacnopsixenune AJIMUHHCTpaLUH ropoaa
ExatepuHOypra

5. [Ilopanok oka3zaHWsi MYHHLIMNAJILHON YCIYTH
5.1. HopMaTuBHbIE IPABOBbIC aKThi, pEryAUPYIOIIHME NOPSAOK OKA3aHHA MYHHLMNATILHOMN YCIyTH:

®enepanbHpli 3akoH 0T 24.07.1998 Ne 124-03 «O6 ocHoBHBIX rapaHTHAX Npae pebeHka B Poccuiickoii Menepauun»;

DenepanbHblii 3akoH 0T 29.12.2012 Ne 273-D3 «O6 obpazopanuu B Poccuiickoii Penepauun»;
[pukaz Munuctepctsa npocseieHus PO ot 31.07.2020 Ne 373 "O6 yreepxaeHuu [lopsaka opraHu3aluu U OCYILECTBIEHHS 00pa3oBaTeNbHOM NeATENBHOCTH 1O

OCHOBHBIM 0011e00pa30BaTe/IbHBIM MPOrpaMmMaM - 00pa3oBaTesbHbIM POrpaMMaM JOILKOJILHOrO 0bpa3oBaHus”
IlocranosneHHe [naBHOro rocynapcTBeHHOro caHutapHoro Bpaua Poccuiickoii ®Pepepaunn ot 27.10.2020 Ne 32 «O6 yreepwaenun CaHUTapHO-
IMUACMHONOIHYECKHX TpeOOBaHHH K OpraHu3aLusIM o01ecTBeHHOro nuTaHus HaceneHus» CaulluH 2.3./2.4.3590-20;
Hocranosnenuwe I'maBHOro rocyaapctBeHHoro caHutapHoro Bpauya Poccuiickoii ®enepaunu ot 28.09.2020 Ne 28 «O6 yrBepskaeHun CaHHTapHO-
SMUAESMHONOTNUECKHX TpeDoBalub K OpraHU3aLmMsIM BOCIIUTaHUS U OOYUCHHS, OTAbIXA H 03/10poBJIeHHA aeteit U Moaoaexuy CI12.4.3648-20.

(HauMeHOBaHUWe, HOMED W JaTa HOPMATHBHOTO ITPABOBOrO aKTa)
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5.2.  Iopanok HHPOPMHUPOBAHHS MOTEHUHATBHBIX MOTPEOUTENEH MYHUUMNATLHOR yCayrh

Cnoco6 nudopmupoBanus

Cocras pazmemaemoif nHpopMaim

Yacrora 06HOBNEHHS HHQOPMALMH

2

(98]

Hudopmuposanue
HpPH JIMYHOM OOpallleHUH

PaboTHHKH yupexaeHHs Bo BpeMs paGoThl YUPEIKACHUS B CIy4ae NUUHOro obpauieHus
rojtyyareneil MyHHUMIATLHON yCAYTd U (WIK) UX poauTeneii (3aKOHHLIX NpencTaBuTeneii)
NPEeROCTaBASIOT HEOOXOAUMBIE pa3bAcHEHHs 00 OKa3bIBaeMOIl MyHHLMITATLHON yciyre

Mo mepe obpawenus

IncbMenHoe
UH(POPMHpOBaHHE

HupuBuayanbHOE NHCbMEHHOE HHPOPMHUPOBAHUE MPH OGPALIEHHUH MPAKIAH yTEM
MOYTOBLIX OTMPABACHUI UIH MO INEKTPOHHOH NouTe (B 3aBUCHMOCTH OT cnocoba 1OCTaBKH
OTBETa, YKa3aHHOrO B NMHCbMEHHOM OOpalleHHH, K cnocoba obpatieHus
3aHHTEPECOBAHHOTO JIHLIA 32 HH(OPMALIHEit)

Mo mepe obpatueHus

KoucynbTauus no renedony

PaboTHHKH y4pexxaeHUs BO BpeMs paboThl YUPEKACHUA B cydae o0pateHus
noyvarened MyHHLIUNATHOH yCnyru U (UAK) UX poauteneii (3aKoHHbIX NPEACTaBHUTENEH)
1o TenedoHy NPeAOCTaBAAIOT HEOOXOAUMbBIE Pa3bACHEHHUS 00 OKa3bIBaEMOM
MYHHULUNATLHON yenyre

1o mepe obpatueHns

HUndopmanus B nomMemeHuu
W Ha CalTe y4YpeKAeHHUA

HHdopmaunoHHbIE MaTEPHATBI N0 MYHULMNIATBHOH yenyre, NpeaocTaBnseMoi
yupexaeHueM, B COOTBETCTBUH ¢ PenepasibHbiM 3akoHOM OT 29.12.2012 Ne 273-D3
«3akoH o6 obpasosanuu B PO», ¢ TpeOOBaHHIMH K CTPYKTYpe OPHLMATBHOIO caiTa
obpazoBaTenpHOH OpraHu3aluHy B HHGOPMaLHOHHO-TENEKOMMYHHKALIMOHHON CETH
«HHTEpHETY, a TaKKe POPMAT NPEROCTABACHHUS HAa HeM 00S3aTeNbHOMN K pa3MeIlieHuIo
uHdgopmMauuu 06 obpazoBarensHOR opravn3aiuu, yTeepxaentbie [Iprkasom
Pocobpranzopa ot 14.08.2020 Ne 831 «O0 yTBepxaeHHH TpeOOBAHHIA K CTPYKTYpe
oduLHaTBHOrO caiiTa 00pa3zoBaTeNbHOH OpraH13auiu B HHGOPMAaIIMOHHO-
TeNeKOMMYHHKaUHOHHOH ceTH «MHTepHe™ U dopmaty npenctasnenus uHdopmMauuny».
IToctanoBnenuem IlpaBurenscta P® ot 20 oxralps 2021 r. Ne 1802 «OO6 yTBepxnennu
[Ipasun pazmeuienus Ha opuiHanbHOM caiiTe 06pazoBaTebHON OpraHr3aluy B
UH(QOPMALIHOHHO-TEICKOMMYHHKaUHOHHOI ceTh «MHTepHeT 1 06HOBACHHUS HHGOpMAaLUH
00 00pa3oBaTenbHOH OpraHM3alUty, a TaKkxKe O MPU3HAHUH YTPATHBLIMMU CHNY HEKOTOPLIX
aKTOB U OTAENbHbIX NMON0XKEHUH HEKOTOPLIX akToB [IpasuTenscta Poccufickoit
Denepaunuy.

ITo mMepe u3meHeHus
undopmaumu
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Paszpen 6

1. HawmenopaHue MynuumnanbHol ycayru [IpucMoTp u yxon

Kox no obepoccuickoMy

. o 6a30BOMY WJIH BB19
2. Kareropuu norpebutencii MyHUiMnansHol yenyru ®Ouzrueckue nuua Y
perHoHaIIbHOMY NepeyHIOo
3. Ilokaszatenu, xapakrepusytowue 00beM U (MIIH) KaHeCTBO MyHULIKMANBHONW YCIY Ty
3.1. Toka3aTenu, XapakTepH3yIolllMe KA4eCTBO MyHUUMIAILHOM ycyru *
Jonyctumbie

3Ha4yeHUe noKazarens

(BO3MOXKHBIE)
OTKJIOHEHHS OT

[Tokasarens, [Tokasaresib KauecTBa MYHHUIMNIAILHO M . | ycTaHOBJIEHHBIX
XapaKTepH3yOIUH ycnyru KaecTsa MyHUUAnatbHou noxasarenei
. yCnyru
o ITokasaTeJib, XapaKTepPU3YIOWHH CoepKaHUe ycnoBus (popMbl) KauecTsa
32 MYHHUHIAILHON YCIYTH OKa3aHus MYHHUMIAIBHOM
= MYHHLUMNATEHOM yenyry ¢
3 = yciyru
z g eAnHuLa =
58 M3MepeHHA No g ~ 2 2
Z 5 © P 5 g 3 3 =
- m —
: 3 5% OKEM 22| 8 |8 5| 2z
> a = o= o £ =l o= & T =
e & 22 |58g|588 &8 | g¢&
] @ ol 2| Ne = E ©
HauMe- HauMe- HauMe- 59 - 238 |l Zalg g 2 8 9
HaMMEHOBa- s 2 o 2 - o lgollgog £ 3 2
HAaNMECHOBAHUE e HOBAHWE | HOBAHWE | HOBAHHE =8 s = = N IS =Bl IS e oy g
nokasartens’* . | mokasa- | mokasa- | nokasa- = 5 3 e ol £ 0 ol @
[HOKazaTens . . . T o o & - Q
Tenst Tess Tess £ Q
1 2 3 4 5 6 7 8 9 10 11 12 13 14
Tocewaemocts MPOLEHT 83 80 80
Hons cBoeBpeMeHHO
O4Has CTpaHEHHbIX
853211 ’ yerp .
0.99.0 rpynna HapyueHuH,
51'319' A JICTH-HHBAJIU 1B or 3 ner MOJTHOTO BBISBICHHBIX B
no 8 ner npebbl- €3yJIbTaTe MPOBEPOK
A14000 pesy POBEp NpPOLEHT 0 0 0
BaHHS opraHamu
HCTIOJIHUTEILHOM
BJIaCTH CyOBEKTOB
P,
OCYUIECTRISIFOUIMMH
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byHKLIMK MO
KOHTPOJIIO H HaA30py
B cepe oOpazoBaHus

Hons poautenei,
YAOBNETBOPEHHBIX

Ka4ecTBOM MPOLEHT 98 98 98
MpefOCTaBAAEMON
YCIYru
3.2. Tlokazarenu, xapakTepusyolie 00beM MyHUIUNANbHOH YCOYyrH
JlonycTumMble
(BO3MOXHbBIE)
OTKJOHEHHA OT
3HaueHue
[Mokazaresns, [Moka3zarens obbema PazmMep nnarel YCTaHOBJICHHbBIX
- . nokasarens oobeMa 7 .
XapaKTEPU3YIOWH MYHHUHNAIbHOM yCIyTH N (ueHa, Tapug) nokaszareie
. MyHHLHMNAIbHOMN yCayrH
[TokazaTensb, XapakTepH3yrouMi ycioBHs ($opMbt) KayecTsa
-+
§‘ 5 cofepxaHue MyHHLIMNATbHON yCIIyTH OKazaHus MyHHUUHNATbHOMN
= MYHHLHNATBHO yciyru 6
= 8 yciyru
iz
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YUCJIO
HCTOBCKO- | | enoBeKo
4acoB 002
-4yac
npebbiBa-
HUA

dHCNO - enosex | 003 | 2 2 2 30
JACTCH

4. HopmaTuBHble MPaBOBbIE aKThi, yCTAHABIIMBAIOILHE pasMep Miarthl (UeHY, Tapud) 1160 nopsaok ee (ero) ycTaHOBIEHHUS

PekBU3UTHI HOPMATHBHOI'O NMPaBOBOTO aKTa

BHA MPUHABLIHA OpraH nata HOMeEp HaHMEHOBaHUe

I 2 3 4 5

5. Tlopsinok oka3zaHus MyHHUMNAIBbHOM yCIyry

5.1. HopMaTHBHbIE MPaBOBbBIE AKThI, PEryJIHUPYIOLIME NOPIIOK OKa3aHUd MYHUUHMAJILHON YCIIyru:

®enepanbHbiit 3akoH OT 24.07.1998 Ne 124-03 «O6 ocHoBHBIX rapaHTusX npas pedenka B Poccuiickoi Penepaunmny;

®DenepanbHbiii 3akoH oT 29.12.2012 Ne 273-P3 «O6 obpasosanuu B Poccuiickoi Penepaunn»;

ITpuka3 Munucrepctsa npoceetteHus PO ot 31.07.2020 Ne 373 "O6 yreepxaeHuu [lopsaka opraHuszaumMu v ocyLIeCTBIEHHs 00pa30BaTENbHON NEATENLHOCTH I10
OCHOBHBIM 00111e00pa30BaTeibHBIM IPOrpaMMam - 0Opa3oBaTesibHbIM NPOTPaMMaM NOLIKOJILHOTO 00pa3oBanns"

[Tocranosnenue [ aBHOTO rocyJapCTBEHHOroO CaHUTapHoro Bpaua Poccuiickodt ®enepanmu ot 27.10.2020 Ne 32 «O6 yrtBepxaeHun CaHHTapHO-

SMUACMHONOTHUECKHX TpeOOBaHM i K OpraHu3anisIM OOLIeCTBEHHOTO NHTaHus HaceneHus» CaulluH 2.3./2.4.3590-20;
IMocranoBnenue ['1aBHOro rocyaapcTBEHHOTO caHHUTapHoro Bpaua Poccuiickoit @enepanun ot 28.09.2020 Ne 28 «O6 ytBepxaeHuun CaHHTapHO-

SMUACMHONOTHYECKHX TpeOOBAHMI K OpraHH3alisIM BOCIHTAHH W 00YUEHHS, OT/IbIXa U 0310poBIcHUs neteit u monogesku» CIT 2.4.3648-20.

(HaHMCHOBaHHe, HOMEp W AaTa HOpMATUBHOIO MMPaBOBOIoO aKTa)
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5.2.

Mopsanok UHGOPMHPOBaHHS MOTCHIIHAIBHBIX MOTPEOUTENEH MYHHLIMNAIBHON YCITYTH

Cnoco6 HHGOpMHUPOBaHUs

CocraB pasmemaeMoil HHGOpMaUHH

Yacrora 06HOBIEHUS HHPOpMALIMH

2

3

Hupopmupoanue
NpH JIMYHOM oOpallieHHH

PaboTHHKH yupe)KACHHS BO BpeMs paboTbl YHPEXICHHUS B Cllydae JIMYHOro obpalleHus
nonyyatesne# MyHULIMIANIBHON YCAYTH U (WIH) HX poauTenel (3aKOHHBIX NPEACTaBUTENEH)
NpeNOCTaBSAIOT HEOOXOAUMBIE pa3bACHEHH 00 OKa3bIBAEMON MYHHULIMIAJIbHOI ycyre

ITo mepe obpatueHus

[TucbmMeHHoe
UH(OPMHpPOBaHHE

HHanBuAyaNsHOE MHCEMEHHOE HHOOPMHPOBAHHE MPH O0PalCHHH MPXKAAH MyTeM
NOYTOBBIX OTMPABJICHUH HIIH MO NIEKTPOHHOMH NouTe (B 3aBUCHMOCTH OT coco0a A0CTaBKH
OTBETA, YKa3aHHOTO B MHChbMEHHOM 0OpallieHHH, UK criocoba obpalueHns
3aHHTEPECOBAHHOIO JIMLIA 32 UH(OpMalIHei)

ITo mepe obpatuenus

KoHcynbTauus no reneoHy

PaboTHHKH yupexaeHHs BO BpeMsl paboThl YUpeKAEHHs B cllyyae oOpalueHus
nojyuaTeseit MyHHUMNANIBHOH YCIYTH U (M) HX poauTeneH (3aKOHHBIX MpeAcTaBUTENeH)
1o TesleoHy NpeaoCTaBIAIOT HEOOXOAHMBIE pa3biCHEHHs 00 OKa3blBaeMOH
MYHHMIIMNIAJIbHOH ycnyre

ITo mepe obpatueHus

HHudopmarus B nomelieHUU
M Ha CalTe y4YpexACHHS

HHdopMaluHOHHbIC MaTepHabl O MYHHLMNANBHOH ycnyre, NpeaocTaBIseMoi
yupexIeHHeM, B cOoTBeTCTBHH ¢ DenepanbHbIM 3akOHOM OT 29.12.2012 Ne 273-03
«3akoH 00 o6pazoBaHid B POy, ¢ TpeOOBaHHAMH K CTPYKTYpe oULManbHOrO caita
06pa3oBaTeIbHOH OpraHH3alMy B HHPOPMALIHOHHO-TEJIEKOMMY HHKALIHOHHO#H CeTH

«HUHTepHeTy, a Taioke GopMaT NpeIoCTaBlIeHHs Ha HeM 00s3aTeNIbHON K pa3MelIeHHIO
uHpopmaluy 00 00pa3oBaTeNbHOH OpraHH3aLuH, yTBepxaeHHble [Tpukazom
Pocobphamzopa ot 14.08.2020 Ne 831 «O6 yTBepxaeHnd TpeboBaHUi K CTPYKType
oduuHanbHOro caita 00pazoBaTenbHON OpraHu3aly B MHGOpMalMOHHO-
TEeJICKOMMYHUKaLMOHHOH ceTH «HMHTepHeT» U dopmary npeacTtasieHHs HHGOpPMaLIHKY.
TocranosneHueM llpasurensctea PD ot 20 okTa6ps 2021 r. Ne 1802 «O6 yTBep*1€HHH

[TpaBun pazmeltieHus Ha OhHLIMATBLHOM caliTe oOpa3oBaTenbHOH OpraHH3alUH B

1H(OPMaLIHOHHO-TEIEKOMMYHHKaLMOHHOM ceTH «HTepHET» H 0OHOBeHHS HH(bOPMALIMH
00 obpazopaTtenbHOl OpraHM3aiiky, a TAKOKe O NPU3HAHHH YTPATHBLIMMH CHIIy HEKOTOPbIX
AKTOB W OTIE/bHBIX MOJOKEHUH HeKOTOpeIx akToB [IpaBurenscTBa Poccuiickoii
Deaepaurn».

[To Mepe usMeHeHus
HHpopMaLIHH
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Paznen 7

4. HaumeHoBaHMe MyHULIUMNaNLHON ycnyru  [IpucMoTp u yxon

Kon no obuepoccuitckomy

" . 6a30BOMY HITH EB19
5. Kateropuu notpedurenei MyHHUUMNAILHOU yenyrd Pu3nueckye nuua
PErHOHAILHOMY MEPEYHIO
6. Tlokazatenu, xapakrepusyouiue 00bEM U (M) KA4€CTBO MYHULIMNIAILHON YCIyrH
5.3. Tokazaresu, XapakTepH3yIOILHE KaYECTBO MYHHULMNATLHOM YCIIYrH °
HonycTumMble

3HayeHHe nokazares

(BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBJIE HHBIX

[Tokazares, [TokazaTesnb KayecTBa MyHUIUTTANILHOH o
. KayecTBa MyHHLMIAILHOM .
XapaKTepU3YIOLIHii YCIYTH v noxasatenei
o Toxkazartens, XapaKTepU3yOLUIHHA cogepxaHHe ycnopus (popmbl) yey KauecTBa
z g MYHUIMTIAILHOM YCnyru OKa3aHusl MYHHLMMATBHO
: § MYHHIIHTATLHON yemyru 6
5 yCIyTH
3 % eNMHNLR =
g & U3MEpeHus o S = 2 2
= 9 g - OKEH g @ 2 = X
T3 I w 2. 2 9 ~| 1 8 ~ o g &
> A < 5 o= oI gl o T = = ol
Q2 o > A fasi s I~ s T =~ jonl L
o = 22 |59l E QS @ 2 E
z 3 < E 2 | 2 = E = = E o
HaHMe- HanMe- Haume- v Q , o | dgald sl 9 3 g
HaWMEHOBa- PR o 2 - 5 = O 5 Qlo a0 g- S
HAUMEHOBaHHE e HOBaHHE | HOBAHHME | HOBaHHE =9 s = E( - R R N S S
nokazarens’ Hokasarens® | MOKa33- | mokasa- | nokasa- = cE § g al = o = @
Tens® Tens? Tens * = & ~ ~
1 2 3 4 5 6 7 8 9 10 11 12 13 14
[ToceuraemocTsb NpOUEHT 79 80 80
Hons cBoeBpeMeHHO
OuHas
853211 | JX€TH — CHPOTHI, ’ YCTPaHCHHbIX
rpynmna HapyLUeHU
0.99.0. | netw, ocTaBInHecs Py Py ;
ot 3 ner MOJIHOrO BbISBIIEHHbIX B
bB19A | ©e3 moneuenus
A98000 . no 8 ner npedbi- pesy/IbTaTe MpOBEpOK | oteHT 0 0 0
POIOUTEIICH BaHUA opraHamH P
UCTIOJIHHUTENILHOMH
BJIACTH CYOBLEKTOB
PD,
OCYLUIECTBIAIOLUIUMH
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dhyHkuuu no

KOHTPOJIIO 1 HAJ30py
B chepe obpazoBanua

Hons ponutenei,
YAOBAETBOPEHHBIX

KayeCTBOM NPOLIEHT 98 98 98
NpeaoCTaBiseMoin
yChiyru
5.4. Tlokazarenu, XapakTepu3yroilyue obbeM MyHUUMITANBbHON YCAYrd
JlormycTamsie
(BO3MOXHbIE)
Snavenue OTKJIOHEHHSA OT
[Tokasarens, [lokazatens 0O6bema Pa3mep rnathi YCTaHOBJICHHBIX
N N nokasareJsis o0beMa 7 .
XapaKTepU3YO LI MY HUUMITANLHON YCIYTH N (uena, Tapug) rokasarenei
. MYHHLHUMANbHON YCITYTH
[MokasaTenb, XapakTepU3yrowHii yenosus (Gopmbl) KayecTna
-t
“;’- = CoAepKanue MyHULMNANBLHON yCIyrn OKa3aHuUs MYHULUTATLHON
S E MY HHLIM AL HOM yeyru 6
= S YCyrH
E =
5 % eAMHHLA
H3MEPEHHS 1O = —~ ~| = N —_
=2 S~ o ) O o~ ) o)
£E 0. ocen | E5| EE| EE| £8| EE| EE| . | «.
58 I = el =2l =32 85 =3 =& = 2=
< R O ’E R [T) b5 ’E ) R E = =
© @ © © W a2 o g a4 e 4 g 3| el dce 5 g &
= - =< =~ = =< & = o a o ol 28 o ) =] <
I = I w I = T ox I = 59 T —~gl 2| g2 —-g| FE£| g2 5 S 2
5 = S 5 g = s = s = o = 2 e 8 e o = e e 2 o 2. o g
o O o a o 3 O Q O Z = @ “w o I @ @ o = ] @ ] S %
o & o K o & o & o & = © =) = s O o ~ O S o o ~ o = ©
o I S I o 3 I s g = I o .- o I o T w = N o T o =
v g o 3 o 2 o 2 o 3 o Z ~ = o o ~ S S ® /a
s = = 2 = = = = iz = & 51 A5 oF A5 A5
s ¢ S8 | 58| E8 |§¢ : & & 2
oo = x Bl X =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
JIETH — CHPOTHI, YUCHO
853211 rpymmna
ETH, YeI0BEeKO-
0.99.0. NOJIHOro . YEIOBEKO
oCcTaBIIHECH ot 3 ner aHeit 001
BEB19A 6 110 8 ner npedbi- 10e6LEa -IeHb
Me4YeHus -
A98000 | O3 Hone . BAHUS P
poaurteiiex HUs
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YHUCJIO

HENOBEKO- | o
yacos 002
-yac
npebbiBa-

HHUA

q"(m? yenosek | 003 3 3 3 30
nerei

6. HopmarupHbie MpagoBbie aKThi, yCTAHABIMBAIOLIME pa3Mep MiaThi (LeHy, Tapud) nubo mopanok ee (ero) yCTaHOBJIEHHUA

PekBU3UTHL HOPMAaTHBHOrO [IpaBOBOT'Q akTa

BHUI l'lpHHﬂB[]JHﬁ oprad nara HOMEDP HAUMCHOBAHHEC

I 2 3 4 5

7. Tlopsanok okazaHHs MyHHLMIAILHOH YCIIyTH

7.1. HopMaTHBHbBIE NPaBOBbIE aKThl, PETYJHPYIOLUME MOPAAOK OKa3aHHS MyHULMIAJIBHON yCIyrH:

®enepanbHbiii 3akoH OT 24.07.1998 Ne 124-03 «O6 ocHOBHbBIX rapaHTHax npas pedenka B Poccuiickoit denepauuny,

®denepanbHbii 3aKoH OT 29.12.2012 Ne 273-03 «O6 obpazosanuu B Poccuiickoit Denepaunny;

[Tpuka3z Munucrepersa npocseieHus P@ ot 31.07.2020 Ne 373 "O6 yreepkaeHud [lopsaka opraHusauuy U ocyiiecTBieH s oOpa3oBaTebHOH JeATENbHOCTH 11O
OCHOBHBIM 001€06Pa30BaTENBLHBIM MIPOrpaMMam ~ 00paszoBaTE/IbHbIM MPOFPaMMaM JOLIKOABHOTO 00pa3oBaHUA"

[Tocranosienne ['J1aBHOTO roCyAapcTBEHHOrO caHuTapHOro Bpada Poccuiickoit @enepauuu or 27.10.2020 Ne 32 «O6 yrtBepxnerun CaHHTapHO-
MHUAEMHONOTHYCCKHUX TpeOoBaHHH K opranu3anusaM obiecTBeHHOro nutanus HaceneHus» CanlluH 2.3./2.4.3590-20;

ITocranosyieare ['J1aBHOTO roCyAapCTBEHHOTO caHuTapHoro Bpada Poccuiickoit @epepatnu ot 28.09.2020 Ne 28 «O6 yrBepxaennu CaHuTapHO-
MUACMUONOrHYECKUX TPeOOBaHNiT K OpraHu3anusaM BOCTIHTAHUS U 00YUEHHsL. OTABIXa U 03J0poBIeHHS AeTeH u Mosoaexku» CI1 2.4.3648-20.

(HaHMCHOBaHHe, HOMEpP U AaTa HOPMATUBHOTO MPAaBOBOTO aKTa)

8¢



|
|

7.2. Tlopsaok uHGOPMUPOBAHUS MOTCHUHATILHBIX MOTPEOUTENEH MyHHUMMTANBHON YCIYTH

Crioco6 HHGpOpMHpOBaHUS

Cocras pazmeulaeMoi uHGOpMaLUH

Yacrtota oOHOBAEHUsS HHDOPMaLUK

2

(%)

Hudopmuposanue
NpY TUYHOM oOpalleHuH

PaboTHMKH yupexxieHus BO BpeMs paboThbl yUPeXICHHS B Clyyae JJMUHOTo oOpallieHus
nosyvareneil MyHHUHNATLHON YCIIyru U (WIK) HX poauTesneit (3aKOHHBIX MpejICTaBuTeNei )
NpeaoCTaBIfIOT HeOOXOAUMBIE Pa3bICHEHHS 00 OKa3bIBAEMOH MYHHLIMNAIIBHOM YCiyre

1o Mepe obpatueHus

Iucemennoe
uHpopmMHupoBaHHe

HuauBuayanbHOE NHCbMEHHOE HH(POPMHPOBaHHE NPH 0OpalLeHHU TPAXKAAH MyTeM
MOYTOBBIX OTNPABJCHHI HIIH MO IEKTPOHHOI MoUTE (B 3aBUCUMOCTH OT criocoba A0CTaBKH
OTBeTa, YKa3aHHOTO B MMCbMEHHOM OOpatieHuH, uiau cnocoba obpatieHus
3aWHTEPECOBAHHOTO JIMLA 32 HHpOpPMaLIHeit)

o Mepe obpaienns

Kouncynbranus no tenedony

PaGorHuKY yupexneHus BO BpeMs paboThl yUpexxIeHus B cityyae oOpalieHus
nojyvaresied MyHHLUHNANBHOH yCIyrd U (MJIH) UX poauTenel (3aKOHHBIX MpeAcTaBHTeNeH )
no TejieoHy NPeNOCTaBISIOT HEOOXOAUMBIE pa3biCHEHUS 00 Oka3bIBaeMOH
MYHULHUNAILHOH yciyre

ITo Mepe obpatueHus

Hudopmaums B NOMEIUEHHH
W Ha caliTe yupexaeHus

HudopmalHoOHHBIE MaTepHasibl 0 MyHHUHNATbHON yenyre, NpeaocTaBsIeMoil
yupexaeHrem, B COOTBETCTBUM ¢ DenepanibHbIM 3aKOHOM 0T 29.12.2012 Ne 273-D3
«3akoH 06 obpazosaHuu B POy, ¢ TpebOBaHHAMH K CTPYKType 0UUHMAIBHOTO caiiTa
obpasoBaTenbHOM OpraH|3aluy B HH(HOPMaLHOHHO-TEJICKOMMYHUKaLMOHHOH CeTH

«HUHTepHeT», a Taroke GopMaT Npe0CTaBICHUS Ha HEM 00s3aTeNbHOH K pa3MeLEHHIO
uHhopmaiuu 06 obpa3oBaTenbHONM opraHu3aluH, yTeepxaeHHbie [Tpukazom
PocobpHanzopa ot 14.08.2020 Ne 831 «O6 yreepxaeHHH TpeOGOBaHUH K CTPYKTYpe
oduuHanLHOro calita 06pazoBare/ibHONH OpraHu3auyy B HHGOPMaMOHHO-
TeleKoMMYHHKalMoHHo! ceth «HMutepHeT» u dopmaty npencrasieHust HHPOpMALIHU».
[Mocranosnenuem Iparutenscrea PO ot 20 oktabps 2021 r. Ne 1802 «O6 yTBepxaeHHH
[paBun pa3MelueHHs Ha opHUUHANILHOM caliTe 06pa3oBaTeNbHONH OpraHH3aLMH B
HH(OPMALIHOHHO-TENIEKOMMYHHKaLHOHHO#H cetH «MHTEepHeT» W 0OHOBNIEHHS HHbOPMALIUH
006 obpa3oBaTenbHONH OpraHU3aLMH, a TAKXKe O NPU3HAHWH YTPATHBUIUMH CHITy HEKOTOPBIX
4KTOB M OTHEJbHBIX MOJIOXKEHHH HekoTopbix akToB [ IpaButenscTBa Poccuiickoi
Depepaunny.

[To Mepe n3MeHeHums
uHpopManuu
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1.

2. Kareropuu notpebureneii paboTsl

3. Tlokasarenu, xapakTtepu3ylouye o6beM U (HH) Ka4eCTBO MYHHUMMAILHOH paboThl

HaumeHoBanue pabotsl

Yacts 2. CBejleHds 0 BHINOAHAEMBIX pafoTax 2

Paznen

Koa no
06LIEPOCCUHCKOMY
$a30BOMy HIH
perdoHaAIbHOMY
nepeyHIo

3.1. TlokasaTenu, XapakTepH3yIOLHE KAYECTBO MyHHUMNAILHON paGoThl *
HomnycTtumbie (BO3MOXHbIE)
[Tokazatenb kayecTBa 3HaveHue nokazarens
OTKJIOHEHHUS OT YCTAHOBNEHHbIX
[Tokazarens, paboThl KayecTBa paboTsbl " 6
o . - nokasareneit kayecTsa paboThi
g5 [TokazaTtens, xapakTepusyroLlUit coaepxKaHue XapaKTepU3yIoiui ycaoBus
=
g £ paboThl (N0 crpaBoYHHKaM) (dopmbl) BHINONAHEHUS eMHHLA
3 pacoT o H3MEpPEHHUS E g g
22 £ en | x= 8 o B 2 % : 5
A @ Z 2| mOKEM [Fod 2845 284 & T Z
] Ty ©Q © E 5
5 Q. Qo =53 F s = [ T ) Q
= & g5 o g ol 8] E g 11 5
53 53| o- dgg SIS SI5E g S g
5 2 HauMeHO- HAHMEHO- 2] 2% » o od ol o480 e 2 £
<] HaUMEHOBAHHE | HAMMEHOBAHHE | HAUMECHOBAHHE = ol o= 2 (N2 g NE R K& 8 ©
" ! 4 BaHue BaHue g R ZE 5 ~ 5 = = a o F
nokazsareJs nokasares nokasares 4 4 =g = 3 ' g
nokasatens® | nokazarens S 9 o) o
1 2 3 4 5 6 7 8 9 10 11 12 13 14
3.2. Tloka3arenu, xapakrepusyioiue 00beM padoThl
. S o- [Moka3arenb, Homyctumpie
2 [o R ~ .
= [Toka3zaTesb, XapakTepu3yioWui XapaKTepusyroLui 3HayeHHe BO3MOXKHbIC) OTKNOHEHHS
352 4 » Xap pH3Y p pusy [Tokazarenn ob6beMa Pa3mep riaThl ( )
2% 54 cofiepxanue paboTsl ycnoBus (PopMblI) A60ThI nokasarens obbema (uena, Tapn() ’ OT YCTAHOBJICHHbBIX
[ Vs vy
§ = Eg’_ ] (no cnpaBoYHHKaM) oKa3aHHsl p MYHHLUHUNATBHOH YCIyTH - T3P nokasaresiei kauecTsa
2 S
= 3 BBINOJTHEHUs paboThI MYHHULHMATEHON yCnyru ©
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Yacte 3. IIpoune cBeieHHs 0 MyHHIANAILHOM 3a12HHH °

OcHoBaHus Ans AOCPOUYHOro NpekpalicHua BbINMOMHEHHS MYHUHHNIATIBHOTO 3a1aHUs:

JIMKBUAALNSA YHUPCIHKIACHHA,
peopraHru3ala yYpeKIACHHA

OKOH4YaHHEC nepruoaa JACHCTBHA JIMUEH3UH Ha npeaoCTaB/JICHHUE MYHHLLHHaJ'leOﬁ YCNyru;
OKOH4YaHHE nepuoia JIeHCTBUS CBHACTENBCTRA o6 aKKpeAUTAUHH MYHHUHMNATIBHOIO YUPEHKIACHHUA

HUnas l/lHd)OpMauPlﬂ, HCO6XOIlHMaH JJ1d BBITIOJTHEHHSA (KOHTpOH}I 3a BblﬂOHHCHHeM) MYHHUUHNANBHOI'O 3aJaHHus

HOpﬂ}lOK KOHTPOJIA 34 BBIIOJITHEHHEM MYHULHITIAJIBHOIQ 3aAaHUs

Dopma KOHTpOIA

Ileproau4HOCTD

OpFaHLI rocynapcmeHHoﬁ BJIACTH, OCYUICCTBIIAIOLUHNE KOHTPOJIb
3a BBIMTOJIHCHHEM MYHHUHNAIBHOTO 3aAaHHUS

Tekywuii KOHTpONL

B CPOK J10 15 yKcna Mecsaua, cneayowero 3a
OTYETHBIM KBapTAJIOM

VYnpasnenue obpasosanus Ykanosckoro paiiona
Jenapramenra obpazoBaHus AIMHHUCTpaUMH ropoaa
ExarepunOypra

Tocaenyiowuii KOHTPOIIb

no Mepe HEOOXOXHMOCTH (B Cllyyae
NOCTYIUIEHHH 060CHOBAHHBIX XKanod
noTpebuTenei, TpedoBanuit

Jenapramenrt o6pazoBaHus AAMHHHCTPALIMK ropoaa
Exarepunbypra

[€




JlenaprameHT 00pa3oBaHHs AJIMHHHCTPAIMK TOPoIa
Ekarepunbypra npeactaBnsiior B JlenaprameHt ¢HHAHCOB
€XKEeKBapTAJIbHO B CPOK 0 25 ynucna Mecsia AnmMuuucTpaumu ropoga Exarepunbypra u JlenaprameHt

CEeAYIOLIero 3a OTYETHbIM KBapTanioM IKOHOMHKH AJMHHHCTpaumu ropona ExatepuHOypra
OTYETHI O BHIMOJIHEHHH MYHHULIHNATLHBIX 3aaHHH MO

OKa3aHHI0 MYHHLIUTIAIbHBIX YCIYT

IIpoBepka xamepasibHas O pacxOAOBaHUH
010 UKETHBIX cYOCHAMH, 06beMa OKa3bIBAEMbIX
MYHHIHOATBHBIX YCIIYT (BbIONHEHHUS paboT)

[N}

s

TpeGoBaHHs K OTUETHOCTH O BBIMOJHEHHH MYHHIIMNATBHOTO 3a1aHUS:
HcnonHures b MYHULUMNAJIBLHOIO 3a1aHus MNpeAcTapiseT B YnpapjieHHe oOpaszosanus Ykanosckoro paiioHa JlemaprameHta obpazoBaHus AJMUHHUCTDALUH

ropojaa EKaTepHHGVDFa oTYeT 00 UCMOJIHEHUH MYHUUMOAJIBHOrQ 3aaHusa, a TAKXKE MNOACHUTCIALHYIO 3alIHUCKY O pe3vyabTaTax UCHOMHCHUS MYHWIIUTAIBHOIO

3aaaHyA

4.1. HepHOﬂHl{HOCTL NpEACTABICHUA OTYETOB O BbINMNOJIHEHUH MYHHLIMNIAJILHOI'O 3a1aHUA €XKCKBAPTAJIbHO

4.2. CpokH mpeAcTaBJeHHS] OTHETOB O BbIMOJHEHHH MYHHLMIAILHOIO 3a1aHus 15 yucaa Mecaua. Cllelyrolero 3a OTYETHbIM KBapTajoM. MpPeABapUTEIbHbIH
OTYET 3a COOTBETCTBYIOUIWN (PMHAHCOBbIHU rojl B cpokK J10 2 aekabps Tekyuiero ¢HHaHCOBOro roja

4.3. UHbie Tpe6OBaHH$[ K OTYETHOCTH O BbINMOJIHEHHHU MYHHUHNIAJILHOI'O 3aiaHHUA

HUHbie MOKa3aTeIu, CBA3aHHLIE C BBIINTOJIHEHHEM MYHULUITAJIIBHOI'O 3a/I1aHUA ?

3anojHAeTCA B Clyvae JOCPOYHOrO NpeKpalleHHs BBITOJHEHUA MYHHLIMNAIBHOTO 3aJaHHs.

dopMupyeTcs NpH YCTAHOBIEHUM MYHULMNANLHOrQ 3aJaHUs HAa OKasaHWE MYHULMNaNbHOH ycnyru (ycmyr) u BeinonHenue pabotsi (paboT) M comepxuT TpedoBaHMf K
OKa3aHHIO MYHHUMOATLHOM YCIyrd (YCJIyr) H BbINOJHEHHIO pabothl (paboT) pa3jenbHO MO KaxAoH M3 MyHULMNANbHbIX ycnyr (paboT) ¢ yka3aHHEM IMOpSAAKOBOro HoMepa
pasaena.

3amoNHACTCA B COOTBETCTBHM C TMOKa3aTeIIMH, XapaKTEPU3YIOLUUMH KauecTBO ycayr (paboT), YCTAHOBIEHHBIMH B 00IIEpPOCCHHCKOM 0a30BOM MMEPEYHE WIH PErHOHANBHOM
nepevHe, a MPH HX OTCYTCTBHH HIH B JOMOJIHEHHE K HUM — MOKa3aTe/sAMH, XapaKTEPU3YIOIUMH KauyecTBO yciyr (paboT), yCTaHOBIEHHBIMH NIPH HEOOXOAMMOCTH OpPTraHoM,
OCYWECTBIAOUWMM (GYHKIUM U NOJIHOMOYMS YUPEAHTENs MYHMUMNANBHBIX OLOJUKETHBIX WIM aBTOHOMHBIX YUPEXKIEHHH, rNIaBHbIM PacnopsAMTENeM cpeacts OlojkeTa, B
BeIEHHH KOTOPOTr0 HaXOAATCS MYHHLIMMAJIbHbIE KA3€HHbIE YUPEXKACHHA.

3anoJNHACTCA B COOTBETCTBUH € 00UIepoCcCHiickiM 6a30BbiM MEpPeuHEM HITU PErHOHANBHBIM [IEPEHHEM.

3anonHAeTCA B COOTBETCTBUH C KOJIOM, YKa3aHHBIM B oOLepoccuiickoM 6a30BOM NMepedHe WIH PerHOHAIbHOM nepevHe (MPH HATHYHH).

3anonHseTcs B ciydyae, €CNU UM Pa3HbIX YCHYT U paboT yCTaHaBIMBAIOTCSA Pa3jiMuHbIC MOKa3aTeny JOMYCTHMBIX (BO3MOMXHBIX) OTKJIOHEHNH WIH €CIIH YKAa3aHHbIE OTKJIOHEHHS
YCTaHABIMBAIOTCS B aGCOMOTHBIX BEJIMUKWHAX. B ciyyae ecnu enHuuei o6beMa paboTsl sBisgeTcsa paboTa B LETOM, MOKa3aTeNk He YKa3bIBaeTCs.

3anonusieTcsi B cliyyae, €CH OKa3aHUe YCIyr (BblojHeHHE paboT) OCYLIECTBNAETCA Ha IUIATHOH OCHOBE B COOTBETCTBHHM C 3aKOHOAATENLCTBOM Poccuiickoit Penepauny B
paMKax MYHHLMMIANbHOTO 3a1aHus. [IpH oka3aHuM ycayr (BbINONHEHHH paboT) Ha [UIaTHOH OCHOBE CBEPX YCTAHOBJIIEHHONO MyHHUHMANILHOTO 3alaHMs YKa3aHHBIH Moka3aTens He
dopmupyercs.

3anofHsAeTCs B LIENIOM MO MYHULIMIABHOMY 33a1aHHIO.

B uncie uHbIX Mokasateneil MOXET ObITh YKa3aHO JOMYCTHUMOe (BO3MOXKHOE) OTKJIOHEHHE OT BBIHIONHEHHS MYHHLMUNANIBHOrO 3aaHus (4aCTH MYHHWLIMNANbHOrO 3aJaHHs), B
npejesax KOTOpOro OHO (ero 4acTb) CUMTAETCA BBITONHEHHBIM (BBINONHEHHOW), NPU NPHHATUM OPraHOM, OCYIUECTBASAIONMM (PYHKUMH W TIONHOMOUHS YUPEAUTENs
MYHULMNATbHBIX OGFOMKETHBIX WIH aBTOHOMHBIX YUPEXIEHHH, IMaBHBIM pacnopsauTeNeM cpeAcTB Ol0MKeTa ropoia, B BEIEHHH KOTOPOrO HaxOOATCA MYyHHLHNAlbHble
KaseHHbie yupexaeHus, peieHus o6 ycTaHoBaeHHH 001ero JONyCTHMOro (BO3MOXKHOI0) OTKIOHEHHS OT BbITIONHEHH MYHHLMNANbHOTO 3aJlaHHsA, B MpejeliaXx KOTOpOro OHO
CUMTACTCA BLIMOJHEHHBIM (B MPOLEHTaX, B a0COMOTHBIX BENMHYMHAX). B 3TOM cnyuae AOMYyCTHMBIE (BO3MOXHbIE) OTKJIOHEHUS, MPEAYyCMOTPEHHbIE MOANYHKTaMH 3.1 u 3.2
MyHKTa 3 HACTOSIEr0 MYHHILMNAIBHOTO 3aAaHHS, HE 3aMONHAIOTCA.
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